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The Best Way to Help Children 
is to Strengthen Families

CLAIRE LOUGE, M.Ed. | EXECUTIVE DIRECTOR | PREVENT CHILD ABUSE ARIZONA

We talk a lot about ‘strengthening families’ at Prevent Child 
Abuse Arizona. Why? Because we want all children to have 
great childhoods free from abuse and neglect. The main 

ingredient of such a childhood is a nurturing relationship with a parent 
or caregiver. To best protect children, we must therefore support 
parents and caregivers. We must strengthen families.

But what does it mean to have a ‘strong family’? 

Most abuse and neglect happens when families are overwhelmed. 
When families are strong, they are less likely to become overwhelmed 
because they are able to cope with stress. They have people they 

can reach out to for support, they have access to the information they need to parent their 
children, and they can find help when they need it. 

Along with helping families cope with stress, it is equally as critical to address and mitigate 
the sources of stress in their lives, including lack of access to resources, economic factors, 
harmful inequities, and historical trauma. When we help families cope with stress and when 
we advocate for policies that reduce stress on families, we prevent child abuse.

And by we, I don’t just mean the staff, board, and donors of Prevent Child Abuse 
Arizona. I mean all of us, as members of our communities, as people who care about kids. 
Prevention of child abuse cannot be accomplished by any one entity or person. Prevention 
happens in collaboration and in community. 

A world with significantly less child abuse and neglect is within our reach. That’s why we 
need you. In your everyday actions and interactions, YOU can prevent child abuse. 

Our new mission statement, adopted in 2020, is “Prevent Child Abuse Arizona is dedicated 
to strengthening families and protecting children through collaboration, education, and 
advocacy.” This calendar provides examples of how we are working on achieving this 
mission. It also provides simple ways that you can help strengthen families where you are. 

Thank you for preventing child abuse with us. 

Rick Griffin

Joseph Hawthorne

Darin Hood

Karla Mundy

Stacy Reinstein

April Rhodes

Founder
Rebecca Ruffner 
founded 
Prevent Child Abuse 
Arizona in 1989.
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Financial Overview FY20

Expenses

60%

18%  
7%  

11%  

Revenue

Programs & Trainings

Fundraising

Management & General

85%

11%  
4%  

Corporate, Foundation, and  
Small Business Financial Supporters 

• American Evangelical  
   Lutheran Church
• APS
• Arizona Anti-Trafficking Network
• Arizona Community Foundation
• Arizona Council of Human 
Service Providers
• Arizona Diamondbacks 
   Foundation
• Block Fitness Collective
• Blue Cross Blue Shield 
   of Arizona
• Casa de los Niños
• Casey Family Programs
• Chick-fil-A, Prescott Valley 
• Epic Rides
• Fann Contracting
• Findlay Buick GMC
• Findlay Toyota
• First Things First
• Governor’s Office of Youth,  
   Faith and Family
• In-N-Out Foundation
• Interest Ministries /  
   James A. Ray Trust
• Kappa Delta Beta Psi
• Magellan Complete Care

• Mercy Care
• MI Windows and Doors
• Vince Moser, Farmers
   Insurance, Prescott Valley
• NARBHA Institute
• National Children’s Alliance
• Bob and Renee Parsons 
   Foundation
• Phoenix Suns Charities
• Virginia Piper Charitable Trust
• Nina Pulliam Charitable Trust
• Prescott Area Association
   of Realtors
• Raising Arizona Kids Magazine 
• Will J. Reid Foundation
• Season for Sharing
• Southwest Human 
   Development
• Spectrum Health
• Steward Healthcare Network
• Strong Families Arizona
• Sunstate Equipment Foundation
• United Way of Yavapai County
• Yavapai College
   Police Department
• Yavapai Physician’s Foundation
• Yavapai-Prescott Indian Tribe

You have committed to investing in preventing child abuse 
and making sure Arizona’s children will grow up in safe, stable, 
nurturing homes, and for that we express our deepest gratitude.

1%  3%  

Training Contracts
Government Grants
Contributions &  
Foundation Grants
Training & 
Conference Revenue
Interest & Other Income
Special Events Revenue

pcaaz.org



The pandemic has 
put a lot of new 

stress on families. 
Since the beginning 

of the Covid-19 crisis, 
Prevent Child Abuse 

Arizona has provided 
almost 100 webinar 

trainings, giving more 
than 6,000 people 

across Arizona 
strategies to cope 

with stress, care for 
themselves, and care 

for others. Visit 
pcaaz.org/webinars 

to view our virtual 
training catalog.

Prioritize self-regulation. Mindfully engage in techniques and 
activities that reduce your own stress level. When you are 
a calmer person, you create environments in which others 
around you can be calm, too. Calmness unlocks creativity, 
connection, and empathy.

Tip:





See a child having a 
tantrum in the grocery 
store? Give their 
parent a sympathetic 
smile or a kind word. 
Making parents 
feel valued and 
understood rather 
than judged can turn 
a stressful situation 
into a positive one.

Tip:

Parenting is the most important job in the world. Any job benefits from training. Last year, through 
our partnership with the Governor’s Office of Youth, Faith and Family, Prevent Child Abuse Arizona 
was able to certify 60 professionals in 10 Arizona counties as Triple P (Positive Parenting Program) 

practitioners. Triple P is a family support system designed to treat and prevent behavioral and emotional 
problems in children.
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Practice random 
acts of kindness. 
Open a door 
for someone. 
Compliment their 
outfit. Just say 
hi. These little 
interactions can 
improve a person’s 
sense of community, 
which positively 
affects every 
interaction they 
have.

Tip:

We are 
stronger 
together. 

Everything we do is 
in partnership.  
In 2020, Prevent Child Abuse Arizona  
partnered with more than 70 organizations 
across Arizona to give professionals and community 
members the tools to strengthen families. 
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Diverse 
communities 

have abundant 
wisdom. 
Through our 
Lean On Me 
AZ project, 
funded by 
Casey Family 
Programs, 
Prevent Child 
Abuse Arizona 
convened 
14 diverse 
community 
groups to 
answer the 
question, 
how can 
communities 
strengthen 
families? Their 
answers will be 
shared in our 
future public 
awareness 
work.

Consider your own bias. It is common for 
humans to judge people who don’t meet 
the standards they have for their own life. 
Non-judgment is part of building trust.

Tip:
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When families face 
a crisis, how we 
respond matters.  

Last year, through our 
Yavapai Family Advocacy 
Center, more than 800 
victims of interpersonal 
crimes, such as sexual 
abuse and domestic 
violence, were supported 
on their path to resilience 
and recovery.

Affirm the strengths 
you see in parents. 
It’s hard to see our 
strengths when we’re 
stressed. Tell parents 
which strengths you 
see in them. These 
strengths are what 
they use to solve their 
challenges.

Tip:
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Be a role model. 
Children are 
watching and 
learning from the 
adults around them. 
Model kindness, 
consideration, and 
compassion.

Tip:

Leadership matters.  
When we strengthen    
 leaders in family service 

professions, we strengthen 
the positive impact on 
families. In partnership with 
the Arizona Department 
of Health Services, the 
Department of Child Safety, 
and First Things First,  
Prevent Child Abuse 
Arizona holds a leadership 
conference for supervisors 
of early childhood home 
visiting programs that  
coach, mentor, and 
strengthen families.





Learning is leading. Strong leaders are defined by their willingness to learn. Through our annual  
 Child Abuse Prevention Conference, we convene hundreds of professionals to learn and connect so  
 they can best assist and advocate for families in their communities. See pcaaz.org/cap2021 for details!

Do the research. 
When you become 
knowledgeable 
about resources 
available in your 
community, you 
can better connect 
families to what they 
need. If a family has 
a need, you can 
also offer to do some 
research for them.

Tip:

pcaaz.org





Mandatory    
 reporters 

have the 
professional 
responsibility 
to report abuse 
and neglect if 
they suspect it, 
but protecting 
children doesn’t 
begin and end 
with reporting. 
Become a 
mandatory 
supporter. When 
we support 
families, we can 
prevent abuse 
and neglect 
from ever 
happening. 
Through our 
outreach, 
Prevent Child 
Abuse Arizona 
seeks to shift the 
conversation 
about abuse so 
that prevention 
is the priority.

Relationships need to start somewhere. 
Introduce yourself to families who live 
around you. It will help you and them 
feel more connected.

Tip:





Helping children 
heal from harm 
takes skill. 

Last year, Prevent 
Child Abuse Arizona 
trained more than 
170 investigators 
in techniques for 
interviewing child 
victims of abuse 
in a way that is 
developmentally 
appropriate 
and reduces 
retraumatization.

Listen. Often, 
the best thing 
we can do to 
help someone 
struggling is to 
just listen, non-
judgmentally.

Tip:
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Prevention 
happens in 

partnership. 
Through Best for 
Babies, Prevent 
Child Abuse 
Arizona convenes 
child welfare 
professionals to 
make sure the 
best decisions are 
made for infants 
and toddlers in 
foster care.

Tip:
Acknowledge 
and interact with 
children (with 
permission from 
parents). Positive 
interactions 
with others help 
children build 
social skills 
and a sense of 
community.





Tip:
Normalize that 
parenting is 
hard. When we 
acknowledge 
the challenges 
of parenting, we 
make it okay to 
seek support.

Good parenting takes self-reflection. Through our Flourishing Families curriculum, family service 
professionals guide parents to discover and become the kind of parents they want to be.





 If you want to give 
a parent advice, ask 
for their permission 
to share something 
that you know.  
No one likes to be 
told what to do, 
but when you ask 
for permission, you 
are respecting their 
autonomy.

Tip:

W e all 
need 
a little 

help sometimes. Through our 
trainings, Prevent Child Abuse Arizona works 
with professionals on ways to strengthen families 
and build resilience by letting parents know 
it’s okay to ask for help and receive support. pcaaz.org





Printing generously provided by:

Prevent Child Abuse Arizona is a recognized nonprofit 501(c)3 organization. 
Your donation may be tax-deductible. Please consult your tax advisor. Our 
Tax ID Number is 86-0832901. We cannot accept out-of-state donations.

TO MAKE A CONTRIBUTION:
Online:

pcaaz.org/donate

Mail:
PO Box 26495

Prescott Valley, AZ 86312


