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Farewell, But Not Goodbye
BECKY RUFFNER | FOUNDING EXECUTIVE DIRECTOR | PREVENT CHILD ABUSE ARIZONA
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s I write this, my last annual report message for PCA Arizona, I am simply
in awe of all the memories of richly rewarding and often challenging
experiences this job has offered me over the past 30 years.

The most satisfying aspect of my career has been building strong
relationships with hundreds of folks like you: caring and forward-thinking
colleagues, advocates, funders and donors throughout our beautiful state.
One does not enter into trying to bring about seismic change for children
and their parents with anything less than a bellyfull of passion and some
impossibly ambitious dreams. And, as this chapter of my career as a
changemaker comes to a close, my passion for healthy childhoods has only
deepened as so many of my impossible dreams have become realities.

Becky Ruffner bids
Prevent Child Abuse
Arizona “aloha” after
30 years of leading
systems changes to
ensure children have
happy, stable, secure
childhoods.

Secretary
Cara Kelly, PhD

Rachel Oesterle

Together we have informed thousands of new parents about crying as
normal infant behavior and ways to cope with crying that just doesn’t stop.

Stacy Reinstein

Together we have built a foundation for the Positive Parenting Program,
Triple P, the most widely researched program to improve outcomes for
families raising children of all ages in all cultures.

April Rhodes

Together we have brought science into the juvenile court, behavioral
health and child welfare so infants and toddlers have greater opportunity
to heal and thrive while their futures are decided.

So carry on!

Treasurer
Roy Teramoto, MD

Stephen Kahne, PhD

Together we have implemented a home visiting system statewide, so new
parents have someone they can count on to guide and encourage them
in one of life’s toughest jobs.

These are only a few of the ways in which policy and practice have seen
remarkable change. There are many, many other small, everyday shifts in
how we are applying new knowledge to mitigate and prevent abuse and
neglect, and help children and families thrive.

President
Laura Karnitschnig,
DNP, RN, CPNP

Susie Huhn

We have accomplished so much, often against the odds, through
working across agency lines and disciplines.

And together we have built a statewide network of advocacy centers for
children and adults victimized by violence so their emotional and physical
safety needs stay central through investigation and prosecution efforts.

Board of
Directors

Chris Scarpati
In retirement, Becky
will be contributing to
her granddaughters’
well-being, as well as
pursuing new hikes,
fishing spots and
culinary adventures.
In her spare time,
expect to see her
advocating for
programs and policies
that support safe,
healthy childhoods.

Advisory Board
Ali Mosharrafa, MD
Kristi Joiner Mosharrafa

Our Impact | FY2019
How You and Prevent Child Abuse Arizona Have Made a Difference
Featured Strategy: Triple P, the Positive Parenting Program
Intensity of
Child Behavior Problems

50%

Parent Self-Efficacy to
Deal with Child Behavior

48%

Parent
Depression

Parent
Anxiety

Parent
Stress

68%

78%

88%

Clinically significant improvements for Maricopa County parents after participation in Level 4 Triple P: Each circle above
represents parents who reported clinically significant depression, anxiety, and/or stress prior to participating in Triple P.
The green portion represents the percentage who then dropped into the non-clinical range after completing Triple P.

Triple P services can: • Improve parenting skills and sense of competence.
• Reduce interactions that lead to an escalation of problems and provide alternative approaches.
• Decrease a parent’s level of depression, anger
and anxiety.

All of these benefits can help
to reduce child injuries due to
maltreatment, substantiated
child abuse reports, and
out-of-home placements.

Triple P Capacity-Building
Grant: CY 2015-2018

Expanding Triple P in Maricopa
Grant: CY 2018-2020

Triple P State Opioid Response
Grant: FY2019, FY2020

Triple P Arizona Funding Source Timeline

= new Triple P

Practitioner under
GOYFF Y1 grant

How You and Prevent Child Abuse Arizona Have Made a Difference
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Programs & Trainings FY19
Supporting families and community professionals across Arizona
TRAINING

# TRAINED

Advanced Forensic Interview Training 		

171

Adverse Childhood Experiences Summit 		

418

ACEs & other outreach trainings 		

1,381

All Babies Cry / Never Shake (Parent Education) 40,000
Best for Babies							320
Child Abuse PREVENTION Conference		

600

Children’s Justice Trainings					730
Home Visiting Supervisors Institute			

102

Strengthening Families					 80
Triple P - The Positive Parenting Program		
In FY19, the Yavapai Family Advocacy Center
provided services to 271 children and 503 adult
victims of interpersonal violence.
For more information about Prevent Child Abuse
Arizona’s trainings and programs, please visit
www.pcaaz.org.

80

Train the Trainer Approach
Prevent Child Abuse Arizona provides specialized
trainings to professionals across Arizona, who in turn
use what they have learned to improve outcomes
for the families they serve.
Example: The 25th Child Abuse
PREVENTION Conference was
coordinated by 6 trained staff
members, and attended by
600 child welfare professionals.
But the reach of the trainings
was far greater. According
to data gathered from
attendees regarding the
number of families they
served, the CAP Conference
training benefitted

88,000 families!

Financial Overview FY19
Revenue
7%

Government Grants
& Contracts

6%

Contributions

10%

61%

16%

5%

13%

53%
29%

Training Registrations
Foundation Grants
Interest &
Other Income

Expenses
Programs
Conferences &
Trainings
Management
& General
Fundraising

Corporate and Foundation Supporters
& Private Donors
You have committed to investing in preventing child abuse
and making sure Arizona’s children will grow up in safe, stable,
nurturing homes, and for that we express our deepest gratitude.
• APS
• Arizona Anti-Trafficking Network
• Arizona’s Children Association
• Arizona Community Foundation
• Arizona Council of Human Service Providers
• Arizona Diamondbacks Foundation
• Blue Cross Blue Shield of Arizona
• Casa de los Niños
• Casey Family Programs
• El Gato Azul
• Executive Council Charities
• Fann Contracting
• First Things First
• Governor’s Office of Youth, Faith and Family
• Freeport-McMoRan
• In-N-Out Foundation
• Magellan Complete Care
• Mercy Care
• NARBHA Institute
• Phoenix Children’s Hospital
• Phoenix Suns Charities
• Virginia G. Piper Charitable Trust
• Nina Mason Pulliam Charitable Trust
• Season for Sharing
• Southwest Human Development
• Steward Healthcare Network
• Strong Families Arizona

Prevention is…
…strengthening parent/
child relationships.
Through the Positive Parenting Program (Triple P),
1,016 parents got the tools and information they
need to address their parenting challenges and
build a positive, nurturing relationship with their
children.
Susanna used to have a lot of heated
arguments with her 6-year-old and 14-year-old
sons, but things changed when she started
participating in Triple P. The simple strategies she
learned through the program have helped her
transform her family. Using time-outs effectively,
knowing when she needs to take time for
herself, and being able to defuse a tense
situation are all positive parenting strategies
Susanna has learned.

“We used to argue all the time. Now,
we can go out together and we can
talk. We don’t fight anymore. I’m not
saying that it’s perfect, but I’m saying
that our life has changed a lot.”

Prevention is…
…helping parents cope
with stress.
Through the All Babies Cry app and website,
parents of newborns receive tips and tools on
how to cope with infant crying.

“Hearing your baby cry can
instantly add stress and anxiety for
any parent. Every caregiver needs
support, and having the latest
proven tools and information is a
critical part of that support. Simply
having guidance on what to do
can really help in getting through
those tough moments.”
– David Barko, MSSA, LCSW
Family Resource Center Director
Yavapai Regional Medical Center

Prevention is…
…addressing the
needs of children
in the child welfare
system.

Through the Best for Babies
program, child welfare
professionals collaborate to
address the unique and immediate
needs of infants and toddlers in the
child welfare system.
“[Thanks to Best for Babies], our
courts have made tremendous
strides in providing services to
infants and toddlers to ensure
appropriate brain development
and appropriate bonding with
parents and caregivers. As a result,
we’re seeing better outcomes for
those children, which should result
in us seeing fewer and fewer of
them in our dependency and our
delinquency courts.”
– Chief Justice Robert Brutinel
Arizona Supreme Court

Prevention is…
…helping families
connect to their
community.
Annual Pinwheel Parties bring families
together to participate in fun activities
and learn about local resources.

“I always thought of this as a
fun event for my kids to attend,
but everything here is to help
parents, too.”
– Bianca, parent of two and
Pinwheel Party attendee

Prevention is…
…listening to victims of
violence and abuse
so that the healing
process can start, and
intergenerational cycles
of abuse can stop.
Last year, 271 children and
503 adult victims of interpersonal
violence were supported by the
Yavapai Family Advocacy Center.

“This is the first time I’ve ever
felt healthy. It’s the first time
I ever thought that I could
heal,” said one client who
received YFAC services for
herself and her family. “We
are so thankful for YFAC and
the service you provide to
children and families when
their world goes dark.”

Prevention is…
…offering support
and mentorship to
parents.
Through the Home Visiting Supervisors
Institute, the leaders of statewide
home visitation programs discover
new ways to strengthen their positive
impact on families.

“This conference gave me
tools I can use to better
support my staff so that they
can better support families.”
– Home Visiting Supervisors Institute
participant

Prevention is…

…bringing people
together to solve our
statewide challenges.
Through our annual Child Abuse PREVENTION
Conference, hundreds of professionals
convene to learn and create strategies
to address child maltreatment in Arizona.
The 600 professionals who attended last
year impact the lives of more than 88,000
Arizona families.

“This conference has forever
changed the way I’ll serve
families.”
“I gain so much knowledge from
this conference, and connect with
many other advocates.”
“It’s the Think Tank of child abuse
prevention!”
– Child Abuse Prevention Conference participants

Prevention is…
…engaging
communities to
generate and
implement their
own solutions.

Through a partnership with
the Governor’s Office of
Youth, Faith and Family, the
Arizona ACEs Consortium, and
Prevent Child Abuse Arizona,
substance abuse coalitions all
around the state are taking
action to prevent and address
Adverse Childhood Experiences
in their communities.

Prevention is…

…helping parents and caregivers find trustworthy sources of
information.

Follow us on Facebook and Twitter! We’re constantly posting tips and information on parenting
and child development. facebook.com/PreventChildAbuseArizona twitter.com/pcaaz

Prevention is…

…giving a voice to victims
through trauma-informed
investigations.
Last year, 252 investigators were trained in forensic
interview techniques so that children who are victims of
maltreatment are heard.

“[Soon after attending the Advanced
Forensic Interview Training], I investigated
an attempted kidnapping case in which
I used the skills I learned to interview the
young victim. The information led to the
arrest of three suspects who will no longer
be attempting to kidnap anyone.
“I know this is the first case of many where
I will be able to put your training to good
use. Thank you again from myself and on
behalf of all the victims you have helped by
providing such excellent training!”
– Detective / forensic interview training attendee

Prevention is… building family strengths.

Through our Flourishing Families Practitioner Training, family support professionals learn specific,
actionable ways to help families build healthy coping skills and connect to their communities.

“This curriculum is realistic, tangible and easily applied. We’ll be able to see its benefits
and outcomes right away in our work with families. I highly recommend the Flourishing
Families training for all home visitors!” – Flourishing Families Practitioner

Prevention is…

…everyone’s responsibility.

The way that we treat each other is the core of child abuse prevention.

Prevent Child Abuse Arizona offers trainings on preventing and addressing adverse
childhood experiences, building resilience, and strengthening families, so that everyone
understands they have a critical role in preventing child abuse. Last year, these trainings
were delivered to more than 1,500 people.

Prevent Child Abuse Arizona is a recognized nonprofit 501(c)3 organization.
We cannot accept out-of-state donations.

